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Social Media Response

• Between late May, 2010 –
December 31, 2010, BP Americas
Posted 24 times a day on Facebook;
however, while doing research, there
were only 77 posts regarding
Deepwater Horizon, with 3,993 likes,
14,828 comments and 13 shares left
on their Facebook page
• Before the Deepwater Horizon
Explosion, BP did not use their
Facebook for any messaging
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BP Sponsors 2012 Summer Olympics	
  
• Held in London, UK, the Summer
Olympics were held between July 27 and
August 12, 2012
• BP sponsored the games by contributing
$63 million to the games
• In a letter sent to the London Olympic
Games Organizing Committee, 34
signatories said that organizers had failed
to think of broader ethical and
environmental impacts of this sponsorship
(The Guardian)
• A spokeswoman for the organizing
committee is quoted by saying that “as a
sustainability partner, BP is working with
[committee] to make London 2012 the
most sustainable Games possible.”

Social Media Around London 2012	
  

2013 - 2014
BP’S POST-OLYMPIC CONTENT	
  

State of the Gulf	
  

Quick Facts:
• Created-October 31, 2013
• Domain creation date-September 18, 2011
• Daily Page Views Per Visitor - 5.10
• Daily Time on Site - 6:29
• Average Bounce Rate - 25.60%

State of the Gulf	
  
Quick Facts:
• 607 Followers
• Following 352
• 566 Tweets
• @BP_America for the most part no longer
tweets about DWH, but retweets State of
the Gulf
• Since its inception, @Stateofthegulf had
has 1,220 retweets, 228 shares and 248
replies. The most frequent retweeters are
@BP_America and @MorrellGeoff

State of the Gulf	
  
BP “Sets the Record Straight”
Number of Tweets
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BP “Sets the Record Straight”

@BP_America
@StateoftheGulf
“Ignored documentation requirements,
missed red flays and improper
handling continue to plague #Gulf
settlement prgm: bit.ly/18oKJLO”
– December 5, 2013

“@jshaheedy33 Where are you
looking? Our gas station finder may
help you locate a BP station near you:
Http://t.co/gtiicGFWDb”

(@ShopFloorNam): “ICYMI: NAM’s
Aric Newhose sat down with @Lenovo
@BASFCorporation @BP_America to
talk reinvesting in #mfg #RIAM13
http://t.co/H2CPrApQMD”

“As part of our ongoing commitment to
America, #BP proudly supports more
than a quarter of a million #US #Jobs:
http://t.co/F9Z6PP8Std”
– December 5, 2013
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BP “Sets the Record Straight”

@BP_America
@StateoftheGulf
“More absurd awards: restaurant
management company gets over $8
million from #Gulf Settlement program.
Read more…”
– December 13, 2013

“Did you know #BP’s oldest US
heritage company got its start in
#Pennsylvania nearly 150 years ago?
Find out more… ”

“Are you a specialist #engineer or
geoscientist? These are two indemand recruiting areas at #BP… via
@AAPG”
“Did you know #BP spent $290M+ with
#Washington #Businesses last year,
enough to build eight Space Needles”
– December 13, 2013
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BP “Sets the Record Straight”

@BP_America
@StateoftheGulf
“Louisiana has become the “lawsuit
bayou,” deterring investment and
costing jobs, says @WSJOpinion:
ow.ly/s7POK”
– December 30, 2013

(@StateoftheGulf):“Louisiana has
become the “lawsuit bayou,” deterring
investment and costing jobs, says
@WSJOpinion: ow.ly/s7POK”

“As one of #NewMexico’s largest
#natgas producers, #BP contributed
approx. $225M to the state’s economy
in 2012: http://t.co/cbBOmZa84p”
– December 30, 2013

State of the Gulf	
  
BP “Sets the Record Straight” – Negative Response

60 Minutes	
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• Pillar: Claims
• Last Runs:
• January 7, 2014 –
The New York Times,
The Washington Post
• January 8, 2014 –
The Wall Street Journal

Some lawyers represent businesses
with losses from the spill.
Others represent themselves.
More than three years ago, BP made a commitment to the Gulf, and every day since,
we’ve worked hard to keep it. But the settlement agreement we signed to help people
and businesses that suffered real economic losses from the spill has been twisted and
misinterpreted to allow payments for losses that did not occur or have no apparent
connection to the spill.
And who are some of the biggest beneficiaries of this misinterpretation? Lawyers and
law firms making claims for themselves. In fact, they’ve received more in offers from
the Court Supervised Settlement Program than restaurants, bars, hotels, or seafood
processors. The average offer made to law firms is $750,000 – more than three
times the average offer made to all other businesses.
Here are some examples of the enormous awards lawyers have gotten for themselves:
U Claim XXX24: A law firm specializing in corporate litigation for hedge
funds and institutional investors claimed lost income in 2010. The law
firm was awarded more than $5 million.
U Claim XXXX18: Despite a banner year in 2010 – a year that showed
99% more profit than 2009 – a law firm was awarded more than
$3 million.
U Claim XXX54: A law firm with clients ranging from biotech firms to
banks represented more than 400 spill claimants and had a higher profit
in 2010 than in the previous year. The law firm was awarded more than
$8 million.
On top of their own claims, many lawyers are taking up to 25% of the compensation
their clients are awarded by the Settlement Program. And with nearly $5 billion
awarded to claimants thus far, that means law firms could stand to collect more than
$1 billion in additional fees.
What’s more, under the settlement agreement, the lead plaintiffs’ lawyers could share
another $600 million for negotiating the deal and representing the class.
The settlement wasn’t intended to be a huge payday for lawyers. It was designed to
help people and businesses that suffered real financial losses due to the spill. BP will
continue fighting to return the settlement to its original purpose and to make sure awards
go to claimants who actually deserve them.
For more, go to theStateoftheGulf.com or follow @StateoftheGulf.

• Pillar: Claims
• Last Runs:
• January 14, 2014 –
The New York Times,
The Washington Post
• January 15, 2014 –
The Wall Street Journal

Another law firm hits the jackpot:
$7 million award from the Gulf Settlement Program.

• Pillar: Claims

The numbers are indisputable – law firms are some of the biggest beneficiaries of the
Gulf Settlement. Check out this $7 million award to The Andry Law Firm.
Under the settlement, claimants must show losses by comparing their profits before
the spill to those after the spill. But The Andry Law Firm’s claim had a few problems:
Ê

UÊÌÊ`i«i`i`ÊÊÌ iÊVÕÃÊvÊ>ÊVÌ}iVÞÊviiÊvÀÊÜÀÊÌ >ÌÊÌÊ«>ViÊÊ
roughly 10 years earlier, when The Andry Law Firm didn’t even exist.

Ê

UÊ/ iÊwÀ½ÃÊ«ÃÌÃ«ÊºÃÃiÃ»ÊÜiÀiÊL>Ãi`ÊÊ>Ê`iVÃÊÌÊÃ vÌÊÌÃÊvVÕÃÊÌÊÊÊ
other businesses and had no apparent connection to the spill.

Still, in March 2013, the Gulf Settlement Program awarded The Andry Law Firm more
than $7 million.ÊÊÜiÛiÀ]ÊÌ >ÌÊ Õ}iÊ>Ü>À`ÊÜ>ÃÊ«>Vi`ÊÊ `ÊÜ iÊ>Ê ÕÀÌÀ`iÀi`Ê
`i«i`iÌÊÛiÃÌ}>ÌÊvÊÌ iÊ-iÌÌiiÌÊ*À}À>ÊLÞÊvÀiÀÊ Ê ÀiVÌÀÊ>`Ê
Federal Judge Louis Freeh revealed even more problems:
Ê

UÊÊ«>ÀÌiÀÊvÊ/ iÊ`ÀÞÊ>ÜÊÀÊ«À«iÀÞÊÜÀi`ÊÊºVViÀÌi`Ê>VÌ»ÊÜÌ Ê
a senior Settlement Program lawyer to expedite the firm’s claim.

Ê

UÊ/ iÊÃ>iÊÃiÀÊ-iÌÌiiÌÊ*À}À>Ê>ÜÞiÀÊVVVÌi`Ê>Êºi>LÀ>ÌiÊ>`Ê

Ê

ÊÊÊVÀVÕÌÕÃÊV >i»ÊvÀÊÌ iÊ«>ÞiÌÊ>`Ê“laundering” of referral fees for other
claims from that same partner.

Based on the evidence of serious wrongdoing, Judge Freeh recommended that
this conduct be referred to the US Attorney’s Office for further investigation under
criminal statutes.
BP will continue to shine a light on and fight to stop all abuses of the settlement so that
the claims process can return to doing what it was intended to do: paying the legitimate
claims of people and businesses who suffered real financial losses from the spill.
For more, go to theStateoftheGulf.com or follow @StateoftheGulf.

• Last Runs:
• January 21, 2014 –
The New York Times,
The Washington Post
• January 22, 2014 –
The Wall Street Journal

A $357,000 payment so outrageous
Former FBI Director Louis Freeh says it
should be paid back.

• Pillar: Claims

Claims XXX90 and XXX91: A fisherman submitted claims for lost
fishing income due to the spill. According to a Court-ordered investigation
by former FBI Director and Federal Judge Louis Freeh, the claims were
based on a series of misleading documents, including “tax returns” that
had never been filed with the IRS claiming over $150,000 in pre-spill
income from shrimping. The 2009 tax return the claimant actually filed
with the IRS, however, showed that he was instead unemployed with no
income the year before the spill. Another 11 documents submitted were
affidavits from people who supposedly purchased his goods – eight were
unsigned and none identified a date, place or amount of purchase. Yet
the claimant was awarded more than $357,000.
In addition, Judge Freeh found that a senior lawyer inside the Settlement Program
had a conflict of interest because he had previously represented the fisherman.
Judge Freeh’s investigation determined that the lawyer “closely monitored” the
fisherman’s claims from inside the facility and received tens of thousands of dollars
in “referral fees” as the claims were processed.
Based on his findings that the claimant presented false documents and fraudulent
evidence, Judge Freeh has now asked the Court to order the claimant, the
lawyers, and the accountants who helped him to return the $357,000 awarded
and any other money they received in connection with these claims.
All these problems relate to the Settlement Program’s handling of just
two claims. What do we know about the tens of thousands of other
claims that have been processed and paid to date? Have other claims been
tainted by apparent fraud and misconduct? Did other claimants have a lawyer
inside the Settlement Program “monitoring” their claims? What kind of confidence
do these revelations inspire in the Settlement Program?
BP will continue to shine a light on and fight to stop all abuses of the settlement
so that the claims process can return to doing what it was intended to do:
paying the legitimate claims of people and businesses who suffered real financial
losses from the spill.
For more, go to theStateoftheGulf.com or follow @StateoftheGulf.

• Last Runs:
• January 28, 2014 –
The New York Times,
The Washington Post
• January 29, 2014 –
The Wall Street Journal

Would you approve this claim?
The Gulf Settlement Program did.

• Pillar: Claims

Claim XXX89: A global nuclear consultant submitted a claim
for lost income to the Gulf Settlement Program. The business
has clients all over the world and performs services that could
not possibly have been affected by the spill. The claim
submitted also showed the company’s revenue and profits were
higher in the year of the spill than any other year from 2007 to
2011. The claimant was awarded more than $510,000.

A claim from a company with a global business. For alleged losses
in the company’s most profitable period in years. With no apparent
connection to the spill.
Despite these obvious red flags, the Gulf Settlement Program approved
this claim anyway. Without adequate investigation or sufficient backup
documentation. Indeed, the claimant even argued that whether it was
affected by the spill is irrelevant. The fact is that thousands of
undeserving claims like this – totaling over half a billion dollars –
have already been paid.
We’ll continue fighting to stop all abuses of the settlement and return
the claims process to doing what it was intended to do: paying the
legitimate claims of people and businesses who suffered real financial
losses from the spill.
For more, go to theStateoftheGulf.com or follow @StateoftheGulf.

• Last Runs:
• February 4, 2014 –
The New York Times,
The Washington Post
• February 5, 2014 –
The Wall Street Journal

Would you approve these claims?
The Gulf Settlement Program did.

• Pillar: Claims

Claims XXXX51 et al.: Four colorectal surgeons from the
same practice submitted individual claims for lost income to the
Gulf Settlement Program. Two of the surgeons provided sworn
statements for the other surgeons stating that their losses were
due to the spill. Their practice is located over 300 miles from
the Gulf and performs services that do not have any apparent
connection to the spill. The claimants were paid more than
$60,000 in total.
Claims submitted by colorectal surgeons. From a practice that is
hundreds of miles from the Gulf. Backed up by statements from each
other. With no apparent connection to the spill.
Despite these obvious red flags, the Gulf Settlement Program approved
and paid these claims anyway. Without adequate investigation or
sufficient backup documentation. The fact is that thousands of
undeserving claims like these – totaling over half a billion dollars
– have already been awarded.
We’ll continue fighting to stop all abuses of the settlement and return
the claims process to doing what it was intended to do: paying the
legitimate claims of people and businesses who suffered real financial
losses from the spill.
For more, go to theStateoftheGulf.com or follow @StateoftheGulf.

• Last Runs:
• February 20, 2014 –
The New York Times,
The Washington Post
• February 21, 2014 –
The Wall Street Journal

More problems with the Gulf Settlement:
Fishy patterns in seafood compensation claims.
As part of the Gulf Settlement, BP established a $2.3 billion Seafood Compensation
Program to help shrimpers and fishermen who suffered financial losses due to the
spill. Unfortunately, as with other aspects of the Gulf Settlement, the Seafood
Compensation Program appears to be tainted by questionable, potentially fraudulent
claims. In fact, some all too familiar patterns have emerged:

• Pillar: Claims,
Economic
Development

U Some claims are supported by sworn statements from claimants that conflict
with their tax returns, official trip tickets, and even subsequent statements
about the amounts they earned and the species they fished.
U To receive higher compensation amounts, many claimants reported that
they predominantly or exclusively shrimped, even though their paperwork
suggested that they were catching numerous species.
U Some claimants filed sworn statements that describe working only during
a limited period of months, which inflates their benchmark earnings and
increases their alleged “losses.”
U Numerous awards project surprisingly large increases in estimated 2010
earnings, based on sworn statements, sometimes written by family members,
and at odds with amounts earned in the prior year, as indicated in tax returns.
U Numerous sworn personal statements from different claimants have
identical or near-identical language, including grammatical errors.
Former FBI Director and Federal Judge Louis Freeh has begun to investigate the
Seafood Program, and we understand that he has already found reason for suspicion
in many of the approved seafood claims he’s examined so far.
One billion dollars has already been awarded and paid by the Seafood Compensation
Program. How many of these seafood compensation claims had obvious red flags
like these? It’s wrong and it’s unfair to all of the hard-working people of the Gulf who
deserve a reliable claims process.
BP remains committed to paying all legitimate claims of real people who suffered real
financial losses from the spill. But we will take whatever legal steps necessary to
ensure that fraud is not rewarded and claims money goes to claimants who actually
deserve it.
For more, go to theStateoftheGulf.com or follow @StateoftheGulf.

• Last Runs:
• February 24, 2014 –
The New York Times
• February 25, 2014 –
The Washington Post
• February 26, 2014 –
The Wall Street Journal

A hurricane business loses money in a year with no hurricanes.
Would you approve this claim?
Claim XXX72: A disaster assistance contractor submitted a claim for
lost income to the Gulf Settlement Program. The company had a banner
year in 2008 when it received millions of dollars in federal contracts
following Hurricanes Gustav and Ike. But because there were no major
hurricanes impacting the Gulf Coast in 2010, the company earned much
less profit in 2010 than in years prior. The claimant was awarded
more than $2.6 million.

A claim from a business that makes its money following natural disasters,
especially hurricanes. Seeking payment for profits lost because no major
hurricanes hit the Gulf Coast the year of the spill. Awarded more than $2.6 million.
Despite these obvious red flags, the Gulf Settlement Program approved this
claim anyway. Without even common sense consideration for the cause of the
claimant’s losses. The fact is that thousands of undeserving claims like this
– totaling over half a billion dollars – have already been awarded.
We’ll continue fighting to stop all abuses of the settlement and return the claims
process to doing what it was intended to do: paying the legitimate claims of
people and businesses who suffered real financial losses from the spill.
For more, go to theStateoftheGulf.com or follow @StateoftheGulf.

• Pillar: Claims
• Last Runs:
• March 4, 2014 –
The Washington Post
• March 6, 2014 –
The Wall Street Journal,
The New York Times

We’ve tried to do the right thing.
Will other companies be discouraged from doing the same?

Immediately following the Deepwater Horizon accident, BP committed to restore the
environment and help people affected by the spill recover as soon as possible. We
waived the statutory liability cap, mounted an unprecedented cleanup, and began paying
claims within days.

• Pillar: Claims,
Economic
Development

Nearly four years later, we’ve spent more than $26 billion. $12 billion of that has gone
to paying hundreds of thousands of claims. Over the last two years, most claims have
been paid through a settlement agreement designed to compensate the remaining
people and businesses with financial losses due to the spill.
Unfortunately, that agreement has been implemented in a way that encourages people
to exploit it. Over the last several months, we’ve shared with you a few of the most
outrageous cases of exploitation and other abuse. Exaggerated, even fictitious claims.
Fraud within the Settlement Program. And the firing or resignation of senior Settlement
Program officials due to misconduct.
We’ve been fighting to return the settlement to its intended purpose: paying actual spill
victims for real losses. Some have dismissed this as BP’s problem alone; however, we
believe it poses questions relevant to all of us.
What choice will other companies make when faced with the next industrial
accident, product defect, or data security breach?
Will they accept responsibility and do the right thing?
Or will the lesson be that it’s better to deny, delay, and litigate – with victims
potentially waiting decades for compensation?
What happens with the Gulf settlement today may very well determine how other
businesses approach their responsibilities tomorrow.
For more, go to theStateoftheGulf.com or follow @StateoftheGulf.

• Last Runs:
• March 25, 2014 –
The New York Times
• March 26, 2014 –
The Washington Post
• March 27, 2014 –
The Wall Street Journal

The fight to restore the settlement
has not changed our commitment to the Gulf.
We recently reached an agreement with the federal government that allows BP
once again to obtain new deepwater exploration leases. Within days, BP bid on
and won 24 new leases in the Gulf of Mexico, further expanding our position as

• Pillar: Claims, Economic
Development,
Restoration

a leader in exploration and production there:
UÊWe are the largest investor and leaseholder in the Gulf of Mexico, with
ownership in more than 600 leases.
UÊWe operate 4 of the largest production hubs in the Gulf and currently
have 11 rigs in the deepwater Gulf – more than any other company.
UÊBP employs more than 2,300 people in its Gulf of Mexico business and
supports tens of thousands of additional jobs in the region.
Our resolution with the government clears the way for us to continue investing
billions of dollars in the Gulf each year, bolstering employment in the region and
advancing America’s quest for energy self-sufficiency.
BP’s fight to restore the settlement agreement to its intended purpose – paying
the legitimate claims of those who suffered real financial losses from the spill –
has caused some to say we no longer care about the Gulf. Nothing could be
further from the truth.
Our continued Gulf investments – as well as the $26 billion we’ve spent to
date on the region’s economic and environmental recovery – are proof of our
commitment. We are proud to play a key role in the Gulf region, partnering with
its workers, its businesses, and its communities. And we intend to play that role
for years to come.
For more, go to theStateoftheGulf.com or follow @StateoftheGulf.

• Last Runs:
• April 8, 2014 –
The New York Times
• April 9, 2014 –
The Washington Post
• April 10, 2014 –
The Wall Street Journal

Our fight to fix the Gulf Settlement continues.
Here’s why it matters.

• Pillar: Claims

For nearly a year, we’ve been telling you about questionable payments being
made by the Gulf Settlement Program established to pay claimants who suffered
economic losses as a result of the Deepwater Horizon accident.
Through the courts, we’ve successfully fixed a misinterpretation of accounting
rules that allowed for the payment of fictitious or artificially inflated losses. As
a result, there is now a new policy in place at the Settlement Program that we
hope will ensure these errors do not continue.
Unfortunately, despite our efforts, another serious misinterpretation of the
settlement remains: thousands of people and businesses never harmed by
the spill have been paid. Unless this issue is corrected by the courts, billions
of dollars will be awarded to claimants who’ve been encouraged to exploit
the system.
It’s unfair, but we also firmly believe that it’s not legal. In using the courts to
pay people who were never victims, the process flies in the face of established
law, basic principles of justice, and the U.S. Constitution.
BP has announced that it will ask the Supreme Court to review the lower
court decisions that have affirmed this process. We cannot sit idly by while
the Gulf Settlement Program pays claimants that were never harmed by the
spill. It’s not what we agreed to when we signed the settlement agreement –
it’s not what any company would ever agree to – and it’s against the law.
We also want you to know that this legal fight has not in any way changed
our commitment to the Gulf. To date, we’ve paid more than $13 billion in
claims, and we’ll continue to pay claims from anyone who suffered real financial
losses due to the spill.
For more, go to theStateoftheGulf.com or follow @StateoftheGulf.

• Last runs:
• May 30, 2014 –
The Washington Post,
The Wall Street Journal

• Pillar: Claims
• Last runs:
• May 30, 2014 –
The Washington Post,
The Wall Street Journal

2015
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ReportGulfFraud.Info	
  
• Owned by Michael Litchfield of Louisiana

• Created Date – 1-8-2015
• Updated Date – 3-9-2015
• Registration Expiry Date – 1-8-2017
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Making out BP to be the victim
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